
Taking complete care of Radisson SAS

The Problem:
As a forward thinking company Hotel chain
Radisson SAS takes waste management and
recycling very seriously.  Their commitment is
such that each hotel is targeted to manage
their waste output in line with occupancy
and to maximise recycling opportunities.

It was generally believed that there were 
only separate companies available to facilitate
Radissons waste management and 
recycling needs.

The Solution:
ACM's ability to offer an holistic one stop
shop solution and reduce Radissons' waste
management' costs in the process made
great business sense.  ACM's vast experience
in hotel waste management allowed them to
demonstrate the effectiveness of the services
available via an efficiency projection model.

The hotel then committed to an ACM
Complete Care Programme that involved the
installation of a leak-proof waste compactor
for general waste and a twin chamber baler
for recyclable materials such as paper, card
and plastic.  Added to this was a
programme of collection and recycling for
glass and waste cooking oil as well as a full
maintenance and management service.

Client Comment:
Ian Weir of Radisson SAS adds:

“The ACM Complete Care Programme effectively provided 
all of the services we required to meet our targets at a more 
competitive price than separate contracts could achieve.  
Their philosophy of holistic waste management and 
the Radisson SAS Responsible 
Business policy seemed to be 
a meeting of minds.  We are 
delighted with the results and 
to be working with ACM.”
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